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          Dominion News and Insights

          Learn about how we are bringing practical solutions, best practices and a new level of service to the dental and vision benefits industry.
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                Wednesday        |    February 28, 2024
                Dominion National Donates Dental Kits to Celebrate National Childrenâ€™s Dental Health Month 
                Dominion celebrates National Childrenâ€™s Dental Health Month by donating dental care kits to local clinics and health departments.
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                Thursday        |    February 15, 2024
                Dominion National Awards Dental School Scholarships to Five Deserving Students
                Dominion National Awards Dental School Scholarships to Five Deserving Students
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                Tuesday        |    November 28, 2023
                Dominion National Dental Offerings Will Expand to Seven New States in 2024
                Dominion National Dental Offerings Will Expand to Seven New States in 2024
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                Friday        |    October 27, 2023
                Dominion National Builds on Customer Service Commitment with Improved Website
                Dominion National Builds on Customer Service Commitment with Improved Website
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                Thursday    |    September 14, 2023
                Dominion National Extends Partnership with Blue Cross Blue Shield of Arizona
                Dominion National Extends Partnership with Blue Cross Blue Shield of Arizona
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                Monday    |    July 14, 2023
                Dominion National Wins Award for Customer Experience
                Dominion National Wins Award for Customer Experience
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                Monday    |    May 8, 2023
                Dominion National Names Vice President of Operations
                Dominion National Names Vice President of Operations
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                Monday    |    February 20, 2023
                Dominion National Celebrates National Childrenâ€™s Dental Health Month by Donating
                    Dental Kits
                Dominion National Celebrates National Childrenâ€™s Dental Health Month by Donating Dental Kits
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                Tuesday    |    November 29, 2022
                Dominion National to Present Driving Member Engagement by Leveraging Innovations in
                    Teledentistry at NGPX 2022
                Dominion National Presents How Teledentistry Can Drive Member Engagement at Next Generation Patient Experience Conference

                
                    [image: ][image: ]
                
              


            

            
              
                Tuesday    |    November 1, 2022
                Cox HealthPlans Selects Dominion National to Administer Medicare Advantage Dental
                    Benefits
                Cox Healthplans Selects Dominion National to Administer Medicare Advantage Dental Benefits
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                Tuesday    |    October 18, 2022
                Dominion Volunteers at Piedmont Smiles Free Community Dental Care Day
                Dominion Volunteers at Piedmont Smiles Free Community Dental Care Day
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                Wednesday    |    October 12, 2022
                Dominion National to Offer Individual Dental Plans in North Carolina
                Dominion National to Offer Individual Dental Plans in North Carolina
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                Monday    |    October 3, 2022
                Dominion National Select Plans to be Offered by Humana to Mid-Atlantic
                    Employers
                Dominion National Select Dental Plans to be Offered by Humana to Mid-Atlantic Employers 
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                Friday    |    September 30, 2022
                Dominion National to Lead World Congress Webinar on Improving Access to Dental Care
                    Through Teledentistry
                Dominion National to Lead World Congress Webinar on Improving Access to Dental Care Through Teledentistry
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                Wednesday    |    September 21, 2022
                Dominion National Adds DentaQualÂ® Dentist Quality & Performance Rating System to
                    Online Dentist Directory
                
                  Dominion National Adds DentaQualÂ® Dentist Quality & Performance Rating System to Online Dentist Directory
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                Wednesday    |    September 14, 2022
                Dominion National to Present Interaction Analytics at NADP CONVERGE
                Dominion National Presents at NADP Converge to Discuss How Interaction Analytics Drives Improvements in Customer Experience
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                Thuesday    |    June 16, 2022
                Dominion National to Present at 2022 Social Determinants of Health Summit
                Dominion National Presents at 2022 Social Determinants of Health Summit to Discuss Equitable Access to Care through Teledentistry
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                Wednesday    |    May 23, 2022
                Dominion National to Present at Interactions 2022 Conference
                Dominion National Presents at Interactions 2022 Conference to Discuss Using Chats to Improve Customer Experience
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                Wednesday    |    May 18, 2022
                Dominion National to Present at Healthcare Innovation Congress
                Dominion National Presents at Healthcare Innovation Congress to Discuss Improved Access with Teledentistry
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                Wednesday    |    May 11, 2022
                Dominion National to Present at Group Underwriters Association Annual
                    Conference
                Dominion National Presents at GUAA Conference to Discuss Member Engagement and Teledentistry
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                Tuesday    |    March 29, 2022
                Dominion National Awarded State of Delaware Dental Insurance Benefits Contract
                Dominion National Awarded State of Delaware Dental Insurance Benefits Contract
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                Wednesday    |    March 2, 2022
                Dominion National Offers New Teledentistry Solution
                Dominion National Offers New Teledentistry Solution
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                Wednesday    |    February 16, 2022
                Dominion National Donates Dental Kits to Celebrate National Children's Dental Health
                    Month
                Dominion National Donates Dental Kits to Celebrate National Children's Dental Health Month
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                Monday    |    Junuary 24, 2022
                Dominion Nationalâ€™s Jeff Schwab Re-elected to NADP Board of Directors
                Dominion National's Jeff Schwab Re-Elected to NACP Board of Directors
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                Tuesday    |    November 30, 2021
                Dominion National Adds Vice President of Finance
                Dominion National Expands with New Vice President of Finance
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                Wednesday    |    October 20, 2021
                Dominion National Expands Dental Plan Options for Federal Employees
                Dominion National Expands Dental Plan Options for Federal Employees
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                Tuesday    |    September 28, 2021
                Dominion National President Mike Davis to Participate in Teledentistry Panel
                    Discussion at NADP CONVERGE
                Dominion National President Mike Davis to Participate in Panel Discussion about Teledentistry Demand Post COVID-19
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                Wednesday    |    September 22, 2021
                New Report Shows Benefits of Including Dental Coverage in Medicare Advantage
                    Programs
                New Report Shows Benefits of Including Dental Coverage in Medicare Advantage Programs
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                Wednesday    |    July 7, 2021
                Dominion National Now Offering Discounted Hearing Benefits
                Dominion National Now Offering Discounted Hearing Benefits
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                Wednesday    |    June 23, 2021
                Dominion National to Lead World Congress Webinar on Driving Member Engagement with
                    Teledentistry and Mobile Communications
                Dominion National Webinar on Driving Member Engagement with Teledentistry and Mobile Communications
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                Monday    |    June 21, 2021
                Dominion National Celebrates 25th Anniversary
                Dominion National Celebrates 25th Anniversary
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                Thursday    |    May 20, 2021
                Dominion National to Discuss Benefits of Dental Coverage in Medicare Advantage
                    Programs at GUAA Annual Conference
                Dominion National to Discuss Benefits of Dental Coverage in Medicare Advantage Programs at GUAA Annual Conference
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                Wednesday    |    April 14, 2021
                Dominion National to Offer Customers Access to SmileDirectClubâ€™s Orthodontic Clear
                    Aligner Program
                Dominion National to Offer Customers Access to SmileDirectClub's Orthodontic Clear Aligner Program
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                Thursday    |    February 18, 2021
                Dominion National Extends Teledentistry Coverage Indefinitely
                Dominion National Extends Teledentistry Coverage Indefinitely
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                Thursday    |    February 11, 2021
                Dominion National Donates Dental Kits for Children to Clinics, Health Departments
                    Across Mid-Atlantic
                Dominion National Donates Dental Kits for Children to Clinics and Health Departments across Mid-Atlantic
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                Wednesday    |    January 20, 2021
                Dominion Nationalâ€™s Mike Davis and Jeff Schwab to Present at the 2021 Star Ratings
                    & Quality Improvement Summit
                Dominion National's Mike Davis and Jeff Schwab to Present at the 2021 Star Ratings and Quality Improvement Summit
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                Wednesday    |    December 16, 2020
                Dominion National to Offer Individual Dental Plans in Connecticut
                Dominion National to Offer Individual Dental Plans in Connecticut
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                Wednesday    |    October 28, 2020
                Dominion National Awarded Second-Consecutive Seven-Year Contract to Offer Dental
                    Benefits for Federal Employees Dental and Vision Insurance Program
                Dominion National Awarded Second Consecutive Contract to Provide Dental Benefits for Federal Employees
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                Wednesday    |    September 16, 2020
                Dominion Nationalâ€™s Mike Davis and Jeff Schwab to Present Dental Trends in Medicare
                    at NADP Annual Conference
                Dominion National's Mike Davis and Jeff Schwab to Present Dental Trends in Medicare at NADP Annual Conference
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                Friday    |    September 11, 2020
                Dominion National Adds Director of Corporate and Medicare Compliance
                Dominion National Adds Director of Corporate and Medicare Compliance
                

                [image: ][image: ]
                
                
                
                  [image: ][image: ]
              
              


            

            
              
                Wednesday    |    July 24, 2020
                
                    Dominion National to Present World Congress Webinar on Teledentistry and Dental Benefits Expansion
                    During a Pandemic
                Dominion National To Present World Congress Webinar On Teledentistry and Dental Benefits Expansion During a Pandemic
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                Friday    |    July 19, 2020
                A Message from Dominion National President Mike Davis
                Dominion National Stands for Equality, Social Justice and the Celebration of Diversity
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                Thursday    |    July 11, 2020
                Dominion National Announces Additional Benefits for Members, Dentists to Help During
                    COVID-19
                Dominion National Announces Additional Benefits For Members and Dentists During COVID-19
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                Dominion National Unveils New Online Dentist Search
                Dominion National Unveils New Online Dentist Search
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                Wednesday    |    May 20, 2020
                Dominion National Adds Prevention Rewards to Small Group Dental Plans
                Dominion National Adds Prevention Rewards to Small Group Dental Plans
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                Wednesday    |    May 13, 2020
                Dominion National Launches New ePPO Dental Products
                Dominion National Launches New ePPO Dental Products
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                Wednesday    |    April 15, 2020
                Dominion Nationalâ€™s Jay Rausch Appointed to ICMG Board of Directors
                Dominion National's Jay Rausch Appointed To ICMG Board of Directors
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                Friday    |    March 27, 2020
                Dominion National Offering Teledentistry Coverage in Response to COVID-19
                    Pandemic
                Dominion National Offering Teledentistry Coverage In Response To COVID-19 Pandemic
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                Thursday    |    February 20, 2020
                Dominion National Contributes Childrenâ€™s Dental Kits to Local Clinics, Health
                    Departments
                Dominion National Contributes Children's Dental Kits to Local Clinics and Health Departments
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                Friday    |    January 24, 2020
                Dominion National President Mike Davis to Participate in Telehealth Panel Discussion
                    at ICMG Annual Conference
                Dominion National President Mike Davis to Participate in Telehealth Panel Discussion at ICMG Annual Conference
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                Tuesday    |    January 7, 2020
                Optima Health Selects Dominion National to Administer Dental Benefits for Medicare
                    Advantage Members
                Optima Health Selects Dominion National To Administer Dental Benefits For Medicare Advantage Members
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                Tuesday    |    December 10, 2019
                Dominion National Opens Allentown, Pa. Service Center
                New Service Center Opens in Allentown, PA. to Expand Continuous Access for Dental and Vision Plan Members. 
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                Tuesday    |    December 3, 2019
                Dominion National Announces Promotions
                Tangela Gilchrist and Carey Wintz Expand Their Roles Within the Leadership Team
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              Focus On What Makes 
You Smile 

              As a leading insurer and administrator of dental and vision benefits, we are committed to serving you, so you can focus on what makes you extraordinary and fulfilled. 

              
                Learn More
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                    Explore
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              We Work to Build Benefit 
Solutions That Work 
For You

              We are committed to helping build healthier communities by providing dental and vision benefits that meet todayâ€™s needs. 

              
                Explore Our
                    Products
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                    Explore
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              Find The Right Dentist 
For You

              Search for a dentist by zip code, state and more to find a dentist that meets your specific needs and preferences. Check out the dentist quality ratings to help you in your search. 

              
                Find A
                    Dentist 
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                    Explore
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            [image: ]
            Groups
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            Find a Dentist
Read
                more
                
                  
                    Find a Dentist

                    Maintaining optimal oral health is essential, and at Dominion, we make it easy for you to find a
                      skilled and trusted dentist. Our extensive network of dental providers ensures that you can access
                      high-quality care conveniently and efficiently. Whether your needs are routine cleanings, preventive
                      treatments or specialized procedures, our easy-to-use search tool connects you with dentists who
                      meet your unique requirements.
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            Find a Vision Provider
Read more
                
                  
                    Find a Vision Provider

                    Your vision matters, and at Dominion National, we understand the importance of reliable eye care.
                      Our network of vision providers offers a wide range of services to meet your eye health needs. From
                      routine eye exams to specialized treatments, we ensure you have access to trusted professionals who
                      prioritize your visual well-being.
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        Explore Our Products

        We are committed to helping build healthier communities by providing dental and vision benefits that meet today's needs. Our products offer access, flexibility, convenience and value-added member benefits. Selecting the right dental and vision benefits is important. Dominion is here to make it easy and help you make an informed decision.

        

        Learn more
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                [image: ]
              
            
        


        
          [image: ]
          Teledentistry
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          Value-Added Member Benefits
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    Frequently Asked Questions


    
      

        
          
            
              
                
                  What is an Annual or Lifetime Maximum?
                

                
                  
                    The maximum dollar amount that the plan will pay toward the cost of dental care within the specified period per member. Maximum is shared for in-network and out-of-network services (if covered).
                    

                  

                

              

              
                
                  Do you cover pre-existing conditions?
                

                
                  
                    Yes, each family member in the program may choose a different dentist or dental office.
                      

 Select Plan subscribers are required to select a participating dentist prior to receiving coverage, but may select a different dentist or dental office for each family member in the program by going online or calling Customer Service at 888.518.5338.

 ePPO and Discount Program subscribers must use a participating network dentist, but are not required to select a dentist. Each family member in the program may also receive care from different participating dentists and dental offices.
                      

 PPO subscribers and their family members in the program may receive dental care from any licensed dentist and are not required to select a dentist. However, members should always consider using a participating network dentist to maximize their out-of-pocket savings. To learn more about in-network savings, visit EOB  and select â€œIn-Network Advantagesâ€� in the PPO section.
                    

                  

                

              

              
                
                  Can my family members choose a different
                      dentist or dental office?
                

                
                  
                    Select Plan subscribers are required to select a participating dentist prior to receiving coverage. If a Select Plan member wants to change his or her dentist or dental office, he or she may do so at any time by emailing through the online contact form or calling Customer Service at 888.518.5338. If notification is received by Dominion on or before the 20th of the month, the change will be effective on the first of the following month. All outstanding bills with the current dental office MUST be paid before the change will be made effective.

 ePPO and Discount Program members must use a participating network dentist, but may change dentists at any time.
                      

 PPO members may receive their dental care from any licensed dentist and may change dentists at any time. Members should always consider using a participating network dentist to maximize their out-of-pocket savings. To learn more about in-network savings, visit EOB and select â€œIn-Network Advantagesâ€� in the PPO section.
                    

                  

                

              

              
                
                  Can I change my dentist for any reason?
                

                
                  
                    One of our primary goals is to provide you with the best possible access to participating dentists. We have designated staff whose sole responsibility is to develop our dental networks and we are continually adding new dentists. For the most up-to-date listing, visit
                      Find a Dentist. To request that your dentist be contacted about joining our networks, please click
                          here.
                    

                  

                

              

            

          




        


        

          See All FAQs
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              Tuesday    |    September 14, 2023
              Dominion National Extends Partnership with Blue Cross Blue Shield of Arizona
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              Dominion National Wins Award for Customer Experience
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              Dominion National Names Vice President of Operations
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      Â© 2023 Dominion National
      Dominion National is the brand name for the Dominion group of companies. Dental plans are
        underwritten by Dominion Dental Services, Inc. (DDSI). Dominion Dental Services USA, Inc. (DDSUSA) is a licensed
        administrator of dental and vision benefits. Vision plans are underwritten by Avalon Insurance Company, and
        administered by DDSUSA, in DC, DE, MD, PA and VA. Vision Plans are underwritten by DDSI in all other states
        where Dominion National operates. The Discount Program is offered through DDSUSA.
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